
Managing Director
Nevill Holt Opera

SALARY: Competitive

CLOSING DATE: Friday 10 June, 5pm

INTERVIEWS: Interviews will take place at Nevill Holt between the 13 and 24 June.

ROLE OVERVIEW

Nevill Holt Opera is looking for an entrepreneurial and energetic Managing Director, to
join Artistic Director Nicholas Chalmers, the energetic Nevill Holt team, and the Board of
Directors and Trustees at this exciting moment of growth and development for the
organisation.

Founded in 2013, Nevill Holt Opera quickly established itself as the “rising star” of
country house opera.  The dynamism and ambition of the company culminated in the
multi-million pound build and completion of a new, multiple award-winning opera
house in 2018, and the company has subsequently grown its audience each year, with an
award-winning outdoor festival in 2021. Simultaneously, the company has developed an
impactful, year-round community and education programme which sits right at the
heart of its purpose. NHO has ambitious plans for the future, and this is an exciting time
to shape and develop the company so that it continues to thrive for years to come.

As Managing Director, you will play a lead role in shaping and delivering the future
of the organisation, making these ambitions a reality.

This role would be perfect for you, if:
● You are looking to play a leading role in the strategic direction of an

ambitious arts organisation
● You have the ability to build strong relationships with a wide range of

partners, stakeholders and funders
● You enjoy working with a small and committed team
● You are passionately committed to music and opera, and believe in the

importance of engaging people of all ages and backgrounds with the power of
live music

● You are able to pay close attention to detail, while keeping the bigger picture
in view

● You are able to manage a complex workload and competing priorities
● You want to build on your existing skills and experience to help take NHO to

the next level



THE TEAM

The MD works jointly with Artistic Director Nicholas Chalmers, reporting to the NHO
Board of Directors and Trustees. In addition, the MD manages a committed team which
includes a Production Manager, Artistic and Operations Manager and Assistant, Site
Manager and Finance Administrator.

LOCATION

The role requires a mix of remote working, time in the London office (King’s Cross) and
in Leicestershire. The role incorporates regular travel to either Nevill Holt, or the
surrounding East Midlands areas. Nevill Holt is easily reached from London via train
from St Pancras station, with expenses covered by the Company. During the June festival
period, the MD would be required to be resident in the Nevill Holt area, for
approximately one month, in order to oversee the smooth delivery of the festival.
Accommodation away from London is provided at the expense of the Company.

COMPANY STRUCTURE

Nevill Holt Opera is a limited company, wholly owned by Charity Nevill Holt Community
Arts (NHCA). As Managing Director of NHO, the MD has responsibility for delivery of all
charitable activity through NHCA – defined as the NHO Education & Community
Programme.

KEY RESPONSIBILITIES

The primary role of the Managing Director (MD) is to deliver a successful annual
summer opera and music festival at Nevill Holt in Leicestershire (June – July), alongside
NHO’s year-round education and community programme.

Alongside this, key measures of success in this role include building reputation and
awareness of NHO and its work; achieving overall revenue targets while controlling costs
in order to deliver to budget; increasing access to opera and music-making for people
living in the East Midlands; devising and implementing entrepreneurial ideas which use
NHO’s theatre; and managing and maintaining strong working relations with key
stakeholders.

Governance
● Regular and appropriate reporting to the NHO/NHCA Boards at quarterly

meetings, with further finance committee and other meetings as required,
● On behalf of the Directors and Trustees, ensuring compliance across all reevant

regulatory areas for NHO/NHCA (Including Safeguarding, GDPR, Health & Safety,
Charitable, HMRC, legal and financial)

● Managing and maintaining relationships with Board of Trustees and Directors,
overseeing Board audits together with Chair

● Working with NHO’s Chair to ensure the Board comprises the required skills and
expertise for the ongoing success of the company



Major Stakeholders

● Managing and maintaining key relationships with major stakeholders including
Founder Patron David Ross, the Ross Foundation, Corporate Partners, Education
Partners, Board of Trustees and Directors.

Fundraising

● Continuing to grow fundraised income (currently approx. £500k pa) in order to
maintain a secure base from which NHO can operate. Achieving annual
fundraised income targets includes:

o Maintaining and developing Corporate Sponsorship and Partnerships
o Applying to charitable Trusts & Foundations for grants towards our

Education work and Festival programme, with external freelance support
o Developing individual philanthropic schemes towards major gifts
o Managing and growing Membership (currently approx. 400 members)

with administrative support around renewals and delivery of benefits
o Maximising the benefit derived from Gift Aid, with support of Financial

Administrator
o Maintaining and managing core funding agreements with the Ross

Foundation
● Liaising with Board Members and Ambassadors to maximise beneficial

introductions and networking, in support of all income streams.
● Hosting development events at different venues throughout the year.

Box Office

● Set up and delivery of NHO Festival and Events ticketing functions
● Maximising box office sales through effective marketing and communications

strategies, (with agency support), to achieve strong box office results across the
festival (approx. 500k pa)

● Managing integration of box office data into NHO data and CRM systems
(Salesforce), with freelance CRM support, in line with GDPR, with appropriate
reporting and analytics.

Finance

● Create and manage annual budgets for NHO, with the oversight of the Board of
Directors and in partnership with the Artistic Director, with regular reporting
against agreed budget targets

● Preparation of regular management accounts for scrutiny by NHO Finance
Committee

● Preparation of annual statutory accounts for both NHO and NHCA
● Preparation of regular gift aid claims, and annual Theatre Tax Relief claim
● Oversight of financial administrator

Catering and On-Site Operations

● Managing NHO’s catering offer, including liaising with chefs, working with the
Site Manager on staffing and logistics



● Ensuring NHO festival site infrastructure delivers and supports the catering offer
and audience dining experience, with the support of NHO Site Manager

● Managing all catering sales through the NHO office and online E-commerce
function

● Delivering with the Festival Site Manager an on-site experience that is safe and
enjoyable for performers and audience across all areas

Marketing and Communications

● Planning and delivering all marketing activity across the company, with agency
support on design, print and digital strategies, in line with NHO brand and
strategic targets.

● Creating and delivering regular digital marketing content via NHO social
channels and direct e-shots (mailchimp)

● Operating an effective PR strategy across regional, national, specialist and
lifestyle outlets, supported by PR agency

● Creating and delivering the annual Festival Souvenir programme for sale at the
Summer Festival

● Acting as spokesperson for the festival alongside the AD as appropriate, whether
for printed interviews, radio or TV appearances.

Staffing

● Line management of three members of NHO staff
● Managing regular freelance support around Financial Administration, Trusts &

Foundations, Data and CRM and Production Management
● Liaising with agency support on website, digital, marketing and PR
● Managing specialised consultants as required from time to time

Artistic

The MD and the Artistic Director are jointly responsible for the artistic integrity and
quality of the NHO festival. This includes:

● Collaborating with the Artistic Director to create the programme for the summer
opera and music festival

● Supporting the Artistic Director on casting and creative appointments as
required

● Overseeing the creation of all performing and creative contracts, with
administrative support

● Working with the Production Manager to ensure the artistic aims of the festival
are delivered to the highest possible standards

● Developing and maintaining significant artistic partnerships, for example with
orchestral partners or co-producers

● Developing additional strands of work as required in order to supplement and
expand the annual summer and music festival, and to generate income

Education Programme

● Collaborating with the Artistic Director to shape the annual Education
programme, ensuring that this is maintained as a key priority



● Maintain and develop strategic partnerships with Educational partners,
including the David Ross Education Trust Academy Schools, and Local Music
Education hubs.

● Ambitious approach to fundraising in order to continue to expand the reach and
impact of NHO’s education and community programme.

Building Management

● Overall responsibility for the Nevill Holt Theatre, owned by NHO as a sub-tenant
of the Ross Foundation, including maintenance and financing

● Liaising with the private estate which surrounds the theatre, to ensure smooth
operations during hours when NHO opens the site to the public

PERSON SPECIFICATION

Essential
● Previous experience and demonstrable success in fundraising
● A talent for sales with an entrepreneurial outlook
● Ability to build rapport and strong working relationships with a wide range

of people
● Ability to work with major stakeholders
● Resourceful, resilient and self-motivated
● A confident communicator with excellent written and verbal communication

skills
● Excellent organisational skills, with the ability to prioritise tasks and work to

competing deadlines
● An imaginative person with a creative approach to problem-solving
● Comfortable working as part of a small and highly motivated team
● A passion for music and the performing arts

Desirable
● Experience of managing staff and freelance contractors
● Experience of delivering complex events
● Experience of Arts projects in an Educational context.

APPLICATIONS:

To apply, please send a CV and two-page covering letter to Nicholas Chalmers via
admin@nevillholtopera.co.uk. To arrange an informal conversation about the role,
please contact NC@nevillholtopera.co.uk directly.
More information about Nevill Holt Opera is available via www.nevillholtopera.co.uk

CLOSING DATE: Friday 10 June, 5pm

INTERVIEWS: Interviews will take place at Nevill Holt between the 13 and 24 June.
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